A Dog’s Tale Adventure


Admin Pack
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	INDUCTION DATE


	
	Customer number  
	


Owner’s details: 
	First name
	

	Last name
	

	Address
	

	
	

	Town
	

	Postcode
	

	Telephone
	

	Mobile
	

	Email address
	

	Emergency contact
	

	
	


Dogs Details 
	
	Dog 1
	Dog 2
	Dog3

	Dogs name
	
	
	

	Breed
	
	
	

	Colour
	
	
	

	Age
	
	
	

	sex
	
	
	

	Vaccination date

Dog flu


	
	
	

	Flea treatment date
	
	
	

	Worm treatment date
	
	
	

	Micro chip number
	
	
	


PLEASE ADD AN EXTRA SHEET FOR ADDITIONAL DOGS
	Vets name & Address


	

	Vets Telephone number
	


TERMS AND CONDITIONS
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ACCEPTANCE OF TERMS AND CONDITIONS  
By making a booking at the A Dogs Tale Adventure, you are confirming that you understand and agree to our terms and conditions. Please see below for further details, and sign where requested.

We reserve the right to refuse any animal at our discretion.

Use of the facilities is by pre paid booking appointments only and all relevant documentation to be completed.
IMPORTANT INFORMATION

1. Bookings start on the hour for a 50 minutes session. Enter using gate code and you can lock yourself in. Please leave promptly at the end of your session; any user who overstays will be restricted from use in the future. 

2. Leave 5 minutes at the end of your session to check the field is clear. Spot checks take place by management.
3. You must pick up your dog waste and take it home. If you find poo please pick it up. No grooming on site. Failure to pick up dog waste, Rubbish or toys will lead to the refusal of future use. 
4. PLEASE DO NOT ARRIVE EARLY to your booked 50 minute session at A Dog’s Tale Adventure. 

5. If the field is still in use on your arrival please contact us immediately, AND REPORT ANY DAMAGE IMMEDIATELY.
6. NO SMOKING AT ALL ON SITE.
ARRIVING & LEAVING arriving at the Gate on the hour. Drive in then lock the blue gate behind you. You and your dogs must remain in your vehicle until it is your turn to use the field. Use the gate code to access the locked field area. Do Not Allow dogs out of cars when the previous user is leaving the entrance gate this could have consequences for nervous and/or reactive dogs.          Park vehicles on the hard standing. Vehicles must never be parked on the grass, inside the fields or out. Never enter the field while somebody else is in it. There is a lock to lock yourself in to prevent anyone from entering when you are inside. If the previous appointment is still in the field when your booking starts, please inform us immediately. 
Liability  The use of A Dog’s Tale Adventure is at your own risk entirely. A Dog’s Tale Adventure will not accept any liability for the death or any injury of any person or dog, or for any damage to any property. A Dog’s Tale will not accept any liability for any claim incurred whilst on site, damages, cost, losses, expenses, etc or any other liability incurred on site. It is solely your responsibility for any damage caused inside and outside of the field by you or your dog/s. No claim can be made against A Dog’s Tale Adventure. You are liable for any damage caused inside and outside of the field by you, your dog/dogs or any person in your company. All dogs must be covered by their own pet insurance.
 PAYMENT OF FEES , CANCELLATIONS & BOOKING ALTERATIONS 
Booking and payment is made via our website, for a 50 minute session, which starts on the hour. Do Not over stay your allotted time. 
	One Dog 

= £11.00 in total 
	Two Dog’s 
= £12.00 in total
	Three Dog’s 
= £13.00 in total
	Four Dog’s
=£14.00 in total

	Five Dog’s 
=£15.00 in total
	Six Dog’s 
= £16.00 in total
	
	


Maximum of six dogs. Ratio of 3 dogs to one adult.
CANCELLATIONS & ADMENDMENTS

Bookings start on the hour for a 50 minutes session. Please leave promptly at the end of your session; any user who overstays will be restricted from use in the future. 

Cancellations and amendments are to be made 24 hours before your scheduled booking time.
Complaints

How to make a complaint.

We hope that you are happy with the use of the field for your Dogs to exercise however if for any reason you are not, a complaint can be made in the following ways:

Verbal Complaints process, to Mrs Holtby and she will try to resolve the complain in the first point of contact and record it in the daily diary. If the complaint is not resolved and you wish to make a formal complaint in writing and the complaint will be acknowledged and responded to within 20 working days.
Vaccinations and behaviour.
All Dogs must be up to date with their vaccinations. Boasters must have been given at least two weeks prior to using A Dog’s Tale Adventure. The vaccination certificate must be available for inspection on induction. We reserve the right to refuse any Dog that does not have a valid vaccination certificate. 
Open Hours
	7 days a week  
	Depending on daylight  hours 
	Gates open at
	 Gates close at

	Spring 
	March, April, May
	8am
	6pm

	Summer
	June, July, August
	8am
	8pm

	Autumn 
	September, October, November
	9am
	5pm

	Winter
	December, January, February
	9am
	4pm


A Dogs Tale Adventure is closed to the public outside of pre arranged appointments, even if the gates are open and people are about. We thank you for your understanding and courtesy in this matter, and respect other peoples use of the facilities.
Safety on Site

A Dog’s Tale Adventure is situated on a working farm. We have CCTV security which is in operation 24/7.
While we take reasonable precautions to keep our visitors safe, you are responsible for following our instructions and avoiding obvious hazards. Please heed the signs asking you not to touch our animals. Never go off ahead of the staff member who is guiding you around the site, or ignore any instructions relating to health and safety.

If you bring your children to A Dog’s Tale Adventure, you must take full responsibility for ensuring that they stay close to your guide and follow health and safety instructions at all times.

Please be aware that nobody will be available to meet with you, or allow you access out of the pre arranged appointments.
Your Information & Our Records

It is your responsibility to ensure that all of the information you have given us is accurate and remains up-to-date throughout your association with A Dog’s Tale Adventure. We are not responsible for any issues resulting from your failure to keep us informed about issues, health and general welfare, or changes to your contact details.

Acceptance of Terms and Conditions

I hereby confirm that I understand and agree to A Dog’s Tale Adventure terms and conditions.

	Signed:
	

	Print Name
	

	Date

	


